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Project partners
The UWS-Oxfam Partnership
The Partnership brings together the academic expertise from the University of the West of Scotland,
the social justice and anti-poverty campaigning strengths of Oxfam Scotland, and the local knowledge
and capacities of a wide range of civil society organisations to conduct research and inform policy
debates with the overarching objective to work together for a more equitable and sustainable
Scotland. Find out more about the work of the partnership here: http://uwsoxfampartnership.org.uk/
Dundee Fighting for Fairness (supported by Faith in Community Dundee)
Following the work of the Dundee Fairness Commission, Faith in Community Dundee developed
‘Phase Two’ drawing learning from The Poverty Truth Commission and bringing together two distinct
groups of people: senior civic, political and business leaders in Dundee and an equal number of
people who struggle against poverty on a daily basis.
The Commissioners named the new Commission Dundee Fighting for Fairness
(#DundeeFightingforFairness) which meets every six weeks as a full commission with Working Groups
meeting in between, building relationships and increasing understanding. Through these meetings
the Commission has identified particular issues to work on. The three key issues are: mental health;
money; stigma.
The key is the collaborative process. This is about having the real experts in the room, the
Commissioners representing local communities, and being in a position to influence change through
their experiences and ideas. This is about seeing each other, hearing each other and speaking out
together.
What makes this different? The commissioners decide the themes through conversations with each
other; they work together in smaller groups around the 3 key themes to campaign for and bring
about change and to share their learning with others; the staff do not lead the process but support it;
all commissioners are equal in the room. This is led by the people who really know what it’s like to
live in poverty in our city. For more information about the Dundee Fairness Commission and the new
Dundee Fighting for Fairness group, visit their website at:
https://www.dundeefightingforfairness.co.uk/
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About the project
Prior to the 2016 Scottish Parliament election, Oxfam Scotland produced policy priorities for the
Scottish Parliament.1 Ahead of the next Holyrood election in May 2021, Oxfam was keen to talk with
people across Scotland to discover the issues they believe the next Parliament needs to address to
help create “a just and equal Scotland, in a just and equal world.”
To achieve this, we went to communities around the country to find out what mattered most to
them. The project sought to build upon the Policy Forum model run by The UWS-Oxfam Partnership;
this brings together decision-makers, policy professionals, community organisations and individuals
to discuss key policy agendas. Critically, the workshops – ‘Your Voice, Your Say: Let’s Talk Inequality’ –
were delivered in partnership with local organisations, and could not have happened without them.
The focus was on the depth and quality of discussion, rather than the scale.
The conversations explored the meaning of inequality in Scotland today – including the gap between
rich and poor; geographical inequalities; and inequalities between groups based on gender, race and
ability – and what levers can be used at a devolved level to tackle inequality in its various forms.
There is welcome political attention on tackling poverty in Scotland, but these conversations took a
deeper look at the gap between the haves and the have-nots, and what can be done about it.
The aims of the workshops were:
•

To engage with people who don’t always feel heard and gain an understanding of their
perceptions and priorities around tackling inequality in Scotland;

•

To use these valuable contributions to help shape what we ask Scottish political parties to
commit to in the lead up to the 2021 Scottish elections;

•

To support participants to explore practical actions that could be taken locally to tackle
inequalities or injustices in the local community.

“Why do we only respect money? And not health and
happiness?” – workshop participant

1

Oxfam Scotland (2016) Even It Up: Scotland's role in tackling poverty by reducing inequality at home and abroad Oxfam's policy priorities for the Scottish Parliament. Available here: https://policypractice.oxfam.org.uk/publications/even-it-up-scotlands-role-in-tackling-poverty-by-reducing-inequality-at-home-an579309?utm_source=oxf.am&utm_medium=ZmmX&utm_content=redirect
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What we did
Workshops across Scotland
The workshop which took place at City Church Dundee on 25
February was just one part of a much bigger project.
This project aimed to deliver eight workshops between January
and April 2020 in the eight electoral regions of Scotland. Two of
these workshops were cancelled due to the coronavirus
pandemic, and an additional workshop was carried out with
refugee and migrant women in Glasgow. The locations of the
workshops were:
•

Central Scotland – Cumbernauld, in partnership with
Cumbernauld Poverty Action

•

Glasgow – Paisley, in partnership with STAR Project;
and Springburn in partnership with Saheliya

•

Highlands and Islands – Inverness, in partnership with
Inverness Foodstuff

•

Mid Scotland and Fife – Kirkcaldy, in partnership with Fife Centre for Equalities

•

North East Scotland – Dundee, in partnership with Dundee fighting for Fairness Commission

•

West Scotland – Greenock, in partnership with Your Voice, Inverclyde

•

South Scotland – Dumfries, in partnership with Citizens Advice and Dumfries and Galloway
Tackling Poverty Group [cancelled due to lockdown]

•

Lothian – Edinburgh, in partnership with The Grassmarket Community Centre, Cyrenians and
Edinburgh and Lothians Regional Equality Council [cancelled due to lockdown]

Participants
The workshops were open to the public, however, through our project partners we particularly
sought to engage with low income groups, marginalised communities, and those with lived
experience of poverty in recognition that they are too often under-represented within policy-making.
The workshop participants tended to be a mix of people with direct experience of poverty and
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professionals or service providers with an interest in the topic (for example Citizens Advice staff, NHS
workers, grassroots/community organisations and policy professionals).
The workshop held at City Church, Dundee on February 25, 2020 had 18 participants in attendance,
including 10 women and 8 men. This workshop had a slightly younger age demographic than those in
other parts of Scotland, with only three participants aged over 50. The majority of participants were
white British (17). Seven of the participants considered themselves disabled. Given the history and
purpose of the Dundee Fairness Commission, many participants were themselves commissioners, but
there were also representatives from other local services too.
Four staff from the UWS-Oxfam Partnership and Faith in Community Dundee helped to facilitate, and
one member of the Scotland-wide Poverty and Inequality Committee attended to hear the
discussions.

Format of the workshop
The workshop was split into five stages:
1) Exploring what is meant by ‘inequality’ – Inequality is a complicated topic and means
something different to everyone. The first ice breaker exercise aimed to help people to get to
know one another and begin to explore this topic. The workshop began with a brainstorm
around the question “what does inequality mean to you?”
2) Inequality of what between whom? – In the second stage, participants were presented with
some information about income and wealth inequality in Scotland and asked to choose one
topic per group to explore in more detail. To do this, participants were asked to think about
inequality of what (for example, income, wealth, health, power) and between whom (for
example, the population of Scotland, women and men, or countries of the world).
3) Exploring the causes and the impacts – When groups had decided on a topic to discuss, they
were asked to map the causes of that kind of inequality, and the impacts resulting from it,
using a ‘problem tree’ visual aid.
4) Exploring the solutions – Following the mapping exercise, groups were asked to think about
any changes, big or small, that could make a positive difference to the causes or impacts that
they had mapped.
5) Local action – Choosing one of the solutions they had identified, groups then spent the final
part of the workshop brainstorming actions that could be taken at a local or national level to
achieve change.
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What we heard
Initial thoughts on inequality
Inequality is a complex concept, which may refer to inequality of wealth or income, inequality of
opportunity, health inequalities or educational inequalities. It may be driven by inequalities between
groups based on gender, race, education, or generational cohort, or it may be driven by inequalities
within these groups. It is important to ask ourselves: “inequality of what, and amongst whom?”.
To unpack some of this complexity, the workshop began with a brainstorm based around the
question: what does inequality mean to you?” It was clear from the outset that the participants of the
workshop had strong views on what inequality meant and spoke very eloquently about its causes and
consequences.
Some themes that emerged from the five group discussions included:
•

Systemic drivers and inequalities of power
- Political parties in Scotland and the UK perpetrating an ideological onslaught against the
weakest and poorest citizens
- Rich vs. poor; status vs. no status; power vs. little power
- Distribution of wealth is unfair
- Downward spiral, difficult to achieve higher social mobility/social status
- Majority control
- Lack of justice
- The bigger picture

•

Poverty, deprivation and income not meeting cost of living
- Poverty (mentioned by many participants)
- Going without food, food banks and hunger (mentioned by many participants)
- Out of work poverty, going on universal credit, the benefits system and DWP (mentioned
by several)
- People not being able to give their kids the same as others
- Background and lifestyle behind closed doors
- Feeling degraded
- Prostitution

•

Inequality and discrimination based on gender, race, sexuality or religion
- Genders not being treated the same
- Men and women not treated either equally or fairly in employment or the benefits system
- Men and women suffer under the patriarchy
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-

Single people are discriminated against with regard to employment and in many other
ways
Prejudice and ignorance
Discrimination based on Sexuality or LGBTQ+ identities
Discrimination based on religion

•
-

Health inequalities and mental health
Mental health vs “normal” mental health (mentioned by several participants)
Mental health, missing out, society difference
Hospitals and health
Substance use, addiction, drugs and alcohol, recovery (mentioned by several participants)
Poor health
Mental health > Money issues > Poverty issues > Seen less than human > Silence > Incapability
to achieve or build yourself up

•
-

Education, employment, opportunities and in-work poverty
Education (mentioned by three)
Money and jobs (mentioned by three)
Working same job, same hours but paid less
People not being able to support themselves even if working
Lack of opportunity
In work poverty

•
-

Housing and homelessness
Housing (mentioned by several)
Poor housing
Homelessness
Areas: postcode lottery/where you live
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Causes and Impacts
Based on their brainstorm, the five groups were asked to choose a theme so that they could explore
the causes and impacts of inequality in more detail. To do this, the groups were given stickers which
read: “inequality of [BLANK] between/in [BLANK].” The themes chosen by the five groups were:
1) Mental health
2) Wealth
3) Housing
The groups used a “problem tree” visual aid to map the causes, impacts and solutions to this
particular manifestation of inequality.
1) Mental health
Causes
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•

Regret
Cut backs
Lack of services
Poor customer service
from PIP practitioners
Waiting lists
Poor environment
Rural – less service
access
Health
Drugs & alcohol
Housing
Work
Children and parenting
Benefits
NHS capacity – can’t do
a good job, affects their
staff mental health too
Education
Abuse
Lifestyle (addiction)
Money worries & debt
Substance misuse –
chemical imbalance
Learned helplessness

Impacts

Solutions

•
•

•

•
•
•
•
•

•

•

Suicide
Child guilt when ill as
parents need to take
time off work – not fair
for them to know the
pressures
Loneliness and isolation
Trust issues – paranoia
Learning difficulties
Harder to get education
Education isn’t available
or accurate – people
don’t understand their
conditions, so they
don’t get proper
treatment
All sorts of mental
health problems
including: anxiety; low
moods; depression;
hearing voices;
withdrawing from
society
Increased pressure on
services – NHS and
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•
•

•
•
•
•

•
•
•

Copying Norway,
Sweden & Iceland –
Free childcare, high tax
More money in the
education budget
Better quality social
housing with cheaper
rent
Life skills training in
schools and outside of
school age
Early school education
on mental Health
More practical
education based on
DOING things
Invest in long term
issues – not just what
will get you elected
Education paths – costs,
widening access
Businesses will pay
more tax
Less tax on poor – or no
tax

•
•
•
•

charities like Scottish
Association for Mental
Health

Poor parenting skills
Childhood & childhood
trauma
Being just above or just
below a threshold –
people lose out
Inequality of who
covers childcare/ who is
expected to not work
and raise children and
stay at home alone

•

•

•
•
•

•

Further education
support: get upward
social mobility –
funding? Bursary?
Support for mature
students?
Why do we only respect
money? And not health
and happiness?
Respect for our social
contributions – not just
the money we earn
Fund more 3rd sector
posts to reduce waiting
time
More funding for the
NHS staff to take the
pressure off, improve
wait time and customer
service.
Education –
understanding and
teaching to identify
mental health in a
child/student. Less
theory more practice
e.g. less academic
teaching and more signs
and body language

2) Wealth
Causes
•
•
•
•
•

Greed: drive for profit
and power
Cuts to welfare funds
Universal credit
Benefits system
Wages and zero hours

Impacts

Solutions

•
•

•

•

Relying on food banks
People not being able
to break out of benefit
system because they
make people rely on
loans
If you don’t have family
you’re stuck
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•

Rents need to be
reduced and landlords
need to take better care
of houses
“Stop playing monopoly
with people’s lives”

•

•
•

•
•

•

Kids that get labelled as
criminals because of
truancy
Generational struggles
Education: wealthy can
afford better education
& therefore get better
jobs. “Free” education
is a myth
Health: people can’t
always access the
healthcare they need
People who can afford
private healthcare get
better healthcare
Housing – people are
penalised for being a
parent for letting kids
live at home after
they’re 16 and lose
benefits. This is unfair
and puts kids and
parents in vulnerable
situations

•

•

•
•
•
•

They got rid of
vocational courses at
college and this was a
mistake as companies
aren’t taking on
apprenticeships
“If I went into
education I’d lose my
benefits. I’d like to go
back but can’t afford it”
– single parent
Frontline workers
struggling to reach
targets
Complex patients on
long waiting lists
Upskilling workers but
not paying them
anymore
Private healthcare –
people accessing
healthcare because
they afford it

•

•

•

•

•
•
•
•

•

Year-round grant
system – not loans for
students
Move away from
punitive warehousing of
prisoners and move to
restorative justice
system
Charges for multiple
wasted emergency
services – police it like
the fire service
Diversity of education –
create multiple ways for
people to get jobs
instead of just one or
two
Free period products
for women
Free childcare
Increase wages to an
actual living wage
Benefit system and
education system
should work together
instead of against each
other
Ban zero hours
contracts and stop
subsidising companies

3) Housing
Causes
•
•
•

Poor conditions of
properties – bad quality
and not secure
Hight rent (not
affordable)
Greed – private rent,
high costs

Impacts

Solutions

•
•
•
•

•

•

Mental health
Stigma
Financial health
Physical health – food
and fuel poverty
Homelessness
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•

Lower council taxes – a
percentage of income
rather than postcode,
increased for higher
incomes
Rent control/ rent caps
– regulate how much
rent can be charged for
certain properties

•
•

•

•
•

•

•

•

Stigma attached to
someone that rents
Buy-to-lets taking up
affordable housing for
others to buy to live
Rights of tenants
especially with bad
neighbours – lots of
resources put into them
and not victims of these
neighbours
Rights of owners
Not giving ordinary
people the right to say
what they think/want –
the rich make
uninformed decisions
on our behalf
People who are
disenfranchised are
pitted against each
other
Not enough affordable
houses to rent – just
private and they’re
really expensive
Money – reduce the
gap between people

•

Gentrification – people
being moved out of
areas

•

•

•

•

•

•
•

MSPs need to connect
with people in local
areas more
Make it worthwhile to
get a job – increase
wages, reduce
rent/taxes – make it
worth working
Independence –
devolve ALL powers to
Scotland
Empty flats – how can
they be filled? Policies?
Tax on empty
properties?
Councils – when selling
land for houses a
percentage should be
for social housing
More powers over
private landlords
Cap on number of
properties owned by
private landlords

Solutions
For the final exercise of the workshop, participants were asked to focus on what needs to change and
how to change it. Groups were asked to decide on one solution to the problems they had identified,
and brainstorm some of the steps that would be required to achieve that goal.

Goal 1: Better care for NHS/teaching/social care staff
Outcomes (what has to change?):
•
•
•
•

To work fewer hours – perhaps a four-day week?
“Duvet day” allowance (with no need to give a reason) for mental health
Less focus on admin and greater focus on patient care
More education and training for NHS staff

14

•
•

More education and training for NHS customers – using technology, self-care, reduce numbers
needing specialist support
No stigma for NHS staff needing support

Campaigning (how to do it):
•
•
•
•
•
•
•

Employ admin staff to relieve workload and support specialists
Fund more posts to relieve workload and cut down wait times and pressure
Have an external service available to support staff with mental health concerns so an NHS
employee doesn’t need to go to their colleague for therapy
Charity events/ coffee mornings to raise issues
Marketing campaign and education in schools
Demonstration in the town to highlight areas
Training programme for parents to decide what they would like to have their kids taught

Goal 2: Increase the availability of quality affordable rental properties
Outcomes (what has to change?):
•
•
•
•
•
•

Introduce rent control/caps across the board
Increase social rented housing which is good quality
Introduce minimum standard of fixtures and fittings
Limit number of private social rented properties per landlord
Introduce regulators – inspection of properties with powers to remove properties from
market
Empty private rentals – could these be in partnership with council to encourage tenancies
(e.g. through housing first?)

Campaigning (how to do it?):
•
•
•

Dundee Fighting for Fairness:
Letter to our local Councillors and MSP’s
Meet with local Councillors/MSPs to discuss
All members can send individual letters to local MP
Shelter Scotland should be involved in this process nationally
Change language – instead of “Housing” use “Home” – This is a housing issue but this is also
about home
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Goal 3: Rents need to be reduced and landlords need to take better care if
houses
Outcomes (what has to change?):
•
•
•
•
•
•
•
•

Make Local Authorities actually police private landlords
Outlaw storage heaters – there’s no benefit to them and they cost a fortune
Before moving into a house, it needs to be inspected by an unbiased party to make sure
property is livable not just habitable
Just because you have a job doesn’t mean you won’t be homeless and the cost of homeless
shelters is extortionate even if you’re working
Mitigate deposit scheme for people on the housing list – chances are they might not have
deposit
No discrimination between working and non-working
Outlaw viewing fees
Increase quality of social housing

Campaigning (how to do it?):
•
•
•

Engage with local councillors around events where people are sharing what it is really like –
e.g. this event
Demand landlord accreditation scheme does what it says on the tin
Black mould needs to be classified as a health hazard that must be dealt with – it’s not just a
housing issue, it’s a health issue – NHS should highlight the health hazards similar to their
smoking campaigns and healthy eating campaigns

“MSPs need to connect with people in local areas more” – workshop
participant
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Summary
The workshop at City Church, Dundee on 25 February, 2020 involved a lively discussion amongst
participants, facilitators and local service providers about the causes and impacts of inequality in
Scotland today, and what can be done about it. The groups became very engaged and passionate
about the issues they discussed and one group decided that the campaign they had planned during
last exercise – entitled “housing is a human right!” – would be taken forward by the Fighting for
Fairness Commissioners.
Although conversations touched on many policy areas, cutting across both reserved and devolved
powers, there were some threads that ran throughout the discussions and some clear priorities
emerged:
1) Housing – Participants felt that housing was central to inequality in Scotland, and mentioned
poor housing quality, affordability, and homelessness as particular concerns. They thought
these problems were caused by an insufficient supply of affordable homes to rent and “buyto-lets taking up affordable housing for others to live in.” They wanted to see: an increase in
the supply of social rented housing which is good quality; rents reduced through rent controls
or caps; landlords taking better care of properties; better regulation of landlords; reform of
Council Tax; and action taken to fill empty homes.
2) Mental health – Participants spoke about the role that mental health plays as both a cause
and an impact of inequality in Scotland. They felt this was exacerbated by lack of access to
services. In discussing solutions, participants focused on preventative solutions including
better funding of housing, education and health. They wanted to see better early school
education on mental health; more funding for the NHS staff to take the pressure off, reduce
waiting times and improve customer service; training in education to identify mental health
issues in a student; and better care for NHS, teaching and social care staff.
3) Education – Education and lack of opportunity was a thread that ran through many of the
discussions. Participants felt that those with wealth could afford a better education and
therefore get better jobs. On the other hand, some people are unable to support themselves
even if working. They felt it was a mistake to put an end to vocational courses at college, and
wanted to see: diversity of education which offers multiple ways for people to get jobs; more
money in the education budget; life skills training in schools and outside of school age; more
practical education based on doing things; investment in widening access; for further
education to support upward social mobility, including for mature students.
4) Power and wealth – Participants spoke about decisions being made by politicians that led to a
widening gap between rich and poor. Discussions touched on inequalities of wealth, status
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and power, how greed drives profit and leads to the distribution of wealth being unfair.
Participants felt this led to a downward spiral, making it difficult to achieve social mobility.
They asked: “why do we only respect money and not health and happiness?”. They wanted to
see: respect for our social contributions, not just the money we earn; wages increased to an
actual living wage and a ban zero hours contracts to stop subsidising companies; action to
tackle gentrification and a limit to the number of private properties that can be owned per
landlord; and they wanted to see MSPs connect with people in local areas more.
Since this workshop was held, the country and the world has been shaken by a global pandemic
which has had – and will continue to have – far reaching health and economic consequences. The
COVID-19 crisis has exacerbated and laid bare existing inequalities in our communities, making it all
the more vital that we take steps now to mitigate a widening gap between rich and poor. Next year’s
Scottish Parliament election presents an opportunity for political parties to renew their commitments
to tackling poverty and inequality by making bold commitments which prioritise the health, wellbeing
and financial security of all of Scotland’s people. In doing so, the findings of this workshop – and
those held across Scotland as part of this project – provide valuable ideas to support the creation of a
more just and equal Scotland.

“Invest in long term issues, not just what gets you elected” –
workshop participant
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